WorkFL6W3

1rcl 1 MAC Workflows Installation Instructions
@ SirsiDynix’

Revised August 23, 2024

Please Note: Only administrators can install MAC Java
Workflows for Symphony 4.1.1.0

Minimum Requirements:

MAC OSX 10.7 or Later

1Ghz Processor (or faster) Recommended
2 GB RAM Recommended

Screen Resolution 1024 x 768 Minimum
Network Access

**Please note: For best results on a Mac, use a supported version

of Microsoft including Office 2021 or 365 for Mac. If you are using

an unsupported version of Office, you may need to use LibreOffice
and open barcode reports in LibreOffice.
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Step 0: Backup Your WorkFlows Property File

If you have a previous version of WorkFlows installed, please make a copy of the existing WorkFlows Property files in
case they need to be restored after the application is updated. The Property files on the Mac are typically located in
the following directory:

~/Library/Preferences directory, where ~ is each user’s home directory

All users who will use the WorkFlows client must be able to write to the ~/Library/Preferences/Workflows folder on their
systems.

Step 1: Checking Permissions
1. Open Finder.

3

9

2. Click Applications.
ene

<

Favorites
All My Files
<2 iCloud Drive
@ AirDrop
=] Desktop
{5} mikeridinger
/A; Applications B |
@ Documents
0 Downloads

3. Right Click the Workflows application.

4. Select “Get Info”

At bottom of window, verify that every user that will be using Workflows (or Everyone) has read/write
permission. If not, click the gold lock icon at the bottom-right to unlock the permissions and change the
permissions so Everyone has read/write or make sure each user has read/write.

6. Close the “Get Info” window.

7. Right-Click WorkFlows again.

8. Select “Show Package Contents”.

9. Right-Click the ‘Contents’ Folder.

10. Select “Get Info”.

11. Verify every user or Everyone has read/write permission. If they do not, click the gold lock icon at the bottom-
right to unlock the permissions and then make your changes. Make sure every user has read/write (or
Everyone) has read/write permissions.

12. At the bottom of the window, click the down-arrow button next to the Gear icon and select “Apply to
Enclosed Items”.

Step 2: Uninstall the existing Workflows Client (if it is currently installed)

13. Download AppCleaner from https://freemacsoft.net/ and install on your computer (This is a FREE App).
14. Double Click on AppCleaner
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https://freemacsoft.net/

AppCleaner

15. The following window will appear.

Drop your apps here

16. Click on the icon in the upper right corner
F

4

17. Type in “WorkFlows” in the search bar and click on “WorkFlows’

L BN AppCleaner =
Applications ¢
Select an item to view its related files.
| Q WorkFlows o

WorkFlows 3.7 S 745
WH /Applications/WorkFlows 3.7.app o

WorkFlows 4.0

WEF /Applications/WorkFlows 4.0.app 4.00.0

18. Once you click on the WorkFlows, you will be presented with a list of all the related files that will be removed.

[ ON ) AppCleaner O —
Applications ¢
Select an item to view its related files. 4 files were found - 349.8 MB ?
Q WorkFlows (<]
== WorkFlows 4.0
s r A N— 349.2MB
r WorkFlows 3.7 S . m /|Applications/WorkFlows 4.0.app e
1 , Applications/WorkFlows 3.7.app b
JavaAppLauncher_A31249FA-0894-... A
= WorkFlows 4.0 4 ~{Library/Application Support/CrashReport 4R e
iIi [Applications/WorkFlows 4.0.app D Workflows
e ” 569 KB @
#. com.sirsi.workflows Workflows.saved... s
& ~/Library/Saved Application State/com.sirsi Z5 KA @
cancel

19. Click “Remove”. WorkFlows and all the associated files are removed from your computer. This includes
WorkFlows preference files.
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Step 3: Download the latest MAC Java Workflows Client

20. The latest Workflows download is available at https://infohio.org/library/workflows-
handbook/category/installation

Setup

INSTALLATION

= MAC - WorkFlows Installation

Version 4.0 (Select Sites Only)

21. Click the Download button to download the new client.

Step 4: Install the new Workflows Client

22. Start Finder.

£33

9

23. Click “Downloads”.

=

Favorites

E All My Files

< iCloud Drive
@ AirDrop

[ Desktop

fﬁ mikeridinger
7% Applications
@ Documents

© Downloads

24. Locate the file Workflowsinstall.dmg.

0 e [#] Downloads

< &Y = [niERE=RL R
Favorites Name

E Al My Files B WorkFlowsinstall.dmg

: A " EasyMisc.txt

< (Cloud Drive | Easy2015.txt

@ AirDrop » | ] sencha-touch-2.0.0-pr3

[E=] Desktop & googlechrome(1).dmg

ﬁj mikeridinger
/3 Applications
@ Documents
o Downloads

& Firefox 38.0.dmg
& JavaForOSX2014-001.dmg
& Jre-Bud5-macosx-x64.dmg
X g_organizer KWL.pdf
& googlechrome.dmg
- b Elsinore.ScreenConnect.Client.zip

|1 AKN_72RAR7NRANT nAf
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25. Double-click Workflowslinstall.dmg (it will open a window and show you a PKG file).
90 @

| s

WorkFlows'

26. Double-click the WorkflowslInstall.mpkg.

o @ Install WorkFlowsPackager
Welcome to the WorkFlowsPackager Installer

You will be guided through the steps necessary to install this

Introduction

software.
Sumr
Continue
27. Click Continue.
o @ Install WorkFlowsPackager
Important Information

Introduction
Read Me The installer will launch the WorkFlows Client. Please log in to your ILS

server to apply the current updates then exit the WorkFlows Client to

finish the install.

Print... Save... Go Back Continue
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28. Click Continue.
,.7: —-

© Introduction

© Read Me

« License
Destination Select
Installation Type
Installation

Summary

Install WorkFlowsPackager

Software License Agreement

English

SIRSI'S WORKFLOWS END USER LICENSE AGREEMENT

AL
'0 BE BOUND BY TERMS AND CONI
AND TERMS OF APPRO!
LICENSE AGREEMENT, OR AUTOM

LICENSE AND HARDWARE SALES AGREEMENT.

NS OF
EXECUTED AU’

RANT OF LICENSE.
Sirsi Corporation lLicense Agreement perm
one copy of the Sirsi Corporation product iden
(hereafter referred to as "SOI ARE™), on a single
You may use the SOFTWARE on a ne
purchased SOFIWARE equal to

ax:

ry (i.e. RaM) or
e hard disk or

1 the files created by the SOFIWARE from

copy the SOFTWARE (except for archived purposes); re

svamafar Aw Arhowsian swannfay wiahen sa she CATTMAGEL

Print... Save... Go Back

;s AGREEMENT, DO
NG THEE SOFTWARE YOU ARE

AT
D LIBRARY SOFTWARE

s you to use
ied above,

work, provided you have

m number of copies in
use at one . The SOFTWARE "in use" on a computer when
1 ed (executable and other

ter. You may make one (1) archival copy of the SOFTWARE.

29. Click Continue and then Agree.

To continue installing the software you must agree to the terms of the

software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit

the Installer.

Read License

30. Click Install.

®

# Introduction

® Read Me

® License

® Destination Select
#® Installation Type

Disagree Agree

‘W Install WorkFlowsPackager

Standard Install on “Macintosh HD"

This will take 325.2 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk "Macintosh HD".

Change Install Location..

Customize Go Back Install

x
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31. Enter your computer login credentials not your WorkFlows credentials for installation of the update. If you
don’t have local admin privileges, contact your District Technology staff. Click “Install Software”.

=l

Installer

Installer is trying to install new software.

Enter your password to allow this.

D.Schumm

[ omtal Sofoears |

Cancel

L
32. After the installation finishes, click “Close”.
@ @ Install WorkFlowsPackager

The installation was completed successfully.

Introduction
Read Me
License

Destination Select

Installation Type The installation was successful.

Installation The software was installed.

Summary

33. Close the other windows you have open.

Step 5: Start WorkFlows

34. To open Workflows, go to Applications and double click to open Workflows or use Finder and search for
Workflows to open.

35. Please start Workflows and connect to your server and port for Workflows access.

36. Then log out and log in two more times to finish the process. You should not see any unusual pop-up
messages at all. If you see any pop-up messages, you need to revisit Step 3 or open a SalesForce Ticket
or submit a help ticket at https://support.infohio.org/

a. Select Help/About from the top menu bar. Confirm that the date/version number matches that
provided by your ITC.

NOTE: After installing WorkFlows, have the library staff login in TWICE before leaving. The first time display a
patron to make sure the photo appears, set the application to use for printing, etc. The second time, make sure
the application used for printing is saved (have staff open a FINISHED report) and the photos continue to appear.
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https://support.infohio.org/

***please note that you should not at any time check the second box on the Configuration screen. Checking this will
prevent WorkFlows from loading.

: Configuration

Operate in Offline mode
Host information

IP Address: sirsi.infohio.org S

Port: 5210 ‘

Workstation
Name: PCCUI-DISP S

Login timeout: 60000 Seco m

box.
v Show this window on next

Use single sign-on authentication )

oK Cancel

- — — ]

Does your Workflows look like this?

Srubyni Symphany Workl iaws
.

BieYeoersva€orRydEe

If your screen looks like the image above, do the following.

- Gotothe Preference menu

- Choose Desktop

- Choose Desktop Setup

- Under “Themes” change it from “Classic” to “Fall”
- Close the Window
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Complete the Process

Setting Toolbars

If necessary, Click the toolbar name that displays, it will be the toolbar identified with the user login access. This
will update the menu options.

ards  Medeles Preference Tools Window Melp

Set Preferences [ Unicorn WorkF lows

File Edit Wizards Modules EECETENEE Tools  Window  Help
| | | | | configuration... || I!lil
From the Menu Bar: )
Peripherals ]
. Deskt ] Font Setti
1. Click Preference Zont SErnas
Current toolbar »
2. DESktOp @I Localization ]
3. Desktop Setup =
r@ Preference : Desktop Setup g‘
Default help topic: -
™ Proxy server configured
Host: Port: |0
On the Themes drop down menu: ’ :
Opening Wizard: INEH'IE LI
4. Select the theme or color you prefer. Max rasponee ize: [EEEINNENNN &
Display date format: & server specifies format
" American (MM/DD/YYYY)
NOTE: Never select Classic!! © arabic (Hij)
& Asian (YYYY/MM/DD)
®) European (DD/MM/YYYY)
[~ 24-hour clock format
. . . . Default toolbar: IREsarvas j
5. Verify Multiple Windows mode is checked. oo [Sammer =
¥ Multiple windows mode 4
N 4 [¥ Tabbed windows
6. Place a check by tabbed windows mode. 6 B oo
7. (Click OK.
oK Cancel |
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Set the Print Pathway

When Workflows is first loaded onto a computer or if a computer has been reimaged, the Report Session

settings will need to be configured. You will also need to do it if you get the error message, "The specified
path was not found."

|5 Firished Reports € X

9 The specified path was not found,

O

Please see the MAC — Setting the Print Pathway documentation found in the Getting Started

section of Setup in the Library Services Handbook for instructions on how to set the default
settings for opening reports.

Install the Barcode Font

Since this computer will be used to print barcodes, you will need to install the appropriate barcode font.

Beginning the Summer of 2024, you must install the Google Barcode Font to print barcodes. Use the
Guide instructions found under Barcode Font — Google Barcode Font on this webpage:

https://www.infohio.org/library/workflows-handbook/category/handbook-setup

Step 6: (Optional) Restore Property Files

As WorkFlows is utilized, if you notice that some features are not performing as expected, be certain to restart your

WorkFlows client. If the problem persists, contact your INFOhio Provider and consider restoring your Property files
from the backup created at the beginning of the process.

List of INFOhio Firewall Access

https://www.infohio.org/images/Z00 DOCS/wfhandbook/Setup/Install/SETUP INSTALLFirewallAccess.pdf
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Update existing WorkFlows Installation

Recently the library software was updated to version 4.1.1. All libraries will need to update their local installation of the
WorkFlows software. You can update your software by logging into WorkFlows and following these directions.

1. After logging into WorkFlows if you get an alert “Automatic update - Update Staff Client.” This indicates that you are
not on the current version of WorkFlows.

° Automatic update '1

Update staff client
Current Version:4.0.0.0.1258
w New Version:4.1.1.0.1135

-

2. Click Yes.

3. You will now see a window that shows the status of the update.

® ® Progress... w
Update staff client
20 % Completed
WEF —
X Cancel

4. When the update is complete you will be prompted to “Restart to Install”. Click OK.
[e

wr Staff chent Is exiting. Restart to install.
)

5. Log into the software.

6. You will be prompted to ‘Install WorkFlowsPackager.” Click the Continue button through the three screens.

° @ Install WorkFlowsPackager

Software License Agreement

[ Yeus w5 guied through e hape nacosmery ' inted e e o
Read Me

* Ucense
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7. Click “Agree”.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer

Read License Disagree Agree

8. Click the ‘Install’ button.

] @ Install WorkFlowsPackager
Standard Install on “Macintosh HD”
his wil tak  space on your computer.
troduction This will take 325.2 M8 of space on your compute
Read Me Click Install 1o perform a standard installation of this software
License on the disk "Macintosh HD

Destination Select
® installation Type

Change Install Location

Customize Go Back

Ingtail
L]

9. Enter your computer login credentials for installation of the update
contact your District Technology staff. Click “Install Software”

'
e
Installer

Installer is trying to install new software.

Enter your password to allow this.

D.Schumm
G-
TS

Cancel

10. After the installation finishes, click “Close”.

@ Install WorkFlowsPackager

The installation was completed successtully.

©

ion was st

Introduction

Read Me

License
Destination Select

Installation Type

Thei

Installation
The software was instalied

* Summary

]

11. Double-click on your WorkFlows Icon.

12. After logging in, at the top click on HELP and select About.

. If you don’t have privileges, you will need to

13. Verify that you are using the 4.1.1.0.1135 version of the WorkFlows software.
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